Poccniickan Megepauns
rocyiapcTBeHHoe 010KeTHOE yupemaeHue
counansnoro obeayxusanus Kanunnurpaacxoii obiacru
«Counanabublii npuidT A1t AeTeil 1 noapocTKoB B ropoae Kannnnurpaae»

MPOTOKOJI Ne _1
pe3yJIbTaTOB ONpOca MPAX(IaH O KauecTBe OKa3aHUs rocyAapCTBEHHBIX yCIyr
counansHoro obcenyxkusanus Kamnnunrpaackoit obnactu B 2014 rony
B [BYCO KO «CoumaibHblii NPUIOT /U1 JeTel U M0JIPOCTKOB B ropose
Kanunuurpane»

ot 06 anpens 2015 roza

["ocynapeTBeHHBIM GIO/KETHBIM YUPEeKISHHEM COLMAIIbHOIO 00CITyKUBAHMUS
Kanunuunrpazackoit obnmacti «Couuanbuplil NpuioT ANs AeTed U MOLPOCTKOB B
ropoge KanuuuHrpaze», IpOBEAeH ONPOC IPaX¥AaH O Ka4yecTBE OKasaHuA
roCy/IapCTBEHHBIX YCITYT COLHANbHOI0 00CIyKUBAHHUS 110 ClIEAYIOIMM BOTIpocaM:

1. KauecTBo yciuyr, MpeioCTaBIeHHONW YuUpekKAeHHEM COLMANBLHOrO
o0CTyKUBAHHS.

2. YI0BAETBOPEHHOCTH  OCHALIEHHOCTBLIO  [OMELIEHHH, B  KOTOPOM
Mpe0CTaBIsieTCsl TOCy/1apcTBeHHas colMalibHas ycayra.

3. YI0BIETBOPEHHOCTh B3aUMOACHCTBUEM C COTPYAHHKOM YUpekIeHHS
COLMANBHOTO OOCTY)KMBAHHUS, OKA3bIBAIOLUIMM [OCYIaPCTBEHHYIO COLMAIbHYIO
yCayry.

4.  HudopmupoBaHHOCTE  IpakJlaH o  NOpAAKe  [peaoCTaBIeHUs
rocy1lapCTBEHHOM COLMAIBHOI YCIYrH Ha HHGOPMAMOHHBIX CTEHAX YUPEKAECHUS
COLHANBHOTrO 00CITyKMBaHUS.

OO6u1ee YHCIO TPAXKAAH, NOJYYUBLIMX YCIYTY B YYPEKACHHU:
180
(KOJIHYeCTRO)
[Tpunsiny yqacTue B onpoce: 25
(KOJIM4€eCTBO)
Pe3ynbTaThl Onpoca v MpUHATHIE PeLICHHMS:

Jlns  mpoBezeHns oOcienoBaHMA [0 BOMPOCAM  yOBJICTBOPEHHOCTH
[TOJIHOTOIl M KAYECTBOM MPE0CTABRISIEMBIX FOCYAaPCTBEHHBIX YCIYT COLMAIBHOIO
oGcnyxuBaHus 00beM BpibOpouHoro Maccusa cocrapun 14 % ot obwei
qncnenHocTd rpaxaan, oopatusumxes B [BYCO KO «CounanbHeii NpHIOT Ui
neTell ¥ NoApocTKOB B ropoje KanuHWHIpaze» U MOJIy4HalolHX yCIyrt.

B 100 % cayuasx Ha BONPOCH! AHKEThI JaHbl MOJIOKUTE/IbHbIE OTBEThIL.

OnpocHbIe THCTLI B KO! IH‘JLLTBL 25 7. B COOTBETCTBMM ¢ HOMEHKIIATYPOI Je/l HaXousTCs
B KabuHere 3am. mlpcm
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